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1 For additional definitions linked to the implementation of this guidance note, see the glossary in Annex 1. 
2 See Sections 6.1 and 6.2 of Secretary-General’s Bulletin on “Special measures for protection from sexual exploitation and 
sexual abuse” (ST/SGB/2003/13), 9 October 2003.  Examples of sexual exploitation include:  a community member is 
promised employment on a TDB-financed project site in exchange for sex; a project worker connecting water lines to 
homes requests a sexual favor for access to water connection; a project worker denies a woman passage through the 
worksite unless she performs a sexual favor. 
3 Ibid. Examples of sexual abuse include: a project worker stays in the cafeteria after dinner and sexually assaults a kitchen 
staff member; a project worker touches an administrative staff member’s breasts and says there is more to come; a 
supervisor for a subcontractor asks his female colleague to join him for a business dinner with the main contractor, and 
after dinner he asks her to entertain “the boss” in his room as an appreciation for the contract and her work. 
4 See Section 1.3 of Secretary-General’s Bulletin on “Prohibition of discrimination, harassment, including sexual 
harassment, and abuse of authority.” Examples of SH include: a project worker sends sexually explicit text messages to a 
coworker; a project worker leaves an offensive picture that is sexually explicit on a co-worker’s desk; a project worker asks 
all female employees to greet him with a kiss on the cheek every day before work. 
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5 Violence against women and girls experienced as a result of these gender discriminatory norms and practices, and that 
occur across the lifespan, are often captured under the umbrella term “gender-based violence” (GBV).  See Annex 1 for the 
Inter-agency Standing Committee definition of GBV. 
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6 Articles 1 of the UN “Convention on the Rights of the Child” defines children as those under the age of 18. The UN 
Secretary General’s Bulletin on Special Measures for protection from sexual exploitation and abuse, October 9, 2003 
ST/SGB/2003/13 also defines children as anyone under the age of 18 and explicitly prohibits sexual activity with a child 
regardless of the age of majority or age of consent locally (para 3.2 b). 
7 The age of consent has important implications for workers employed on TDB-financed projects. If a worker is married to 
someone under the age of 18 and that marriage is recognized by a public, religious or customary authority and consistent 
with the legal age for marriage in the country, such underage marriage shall not constitute a reason not to employ the 
worker. Under any circumstances other than these, Codes of Conduct shall prohibit workers from engaging in sexual 
intercourse with anyone under the age of 18. If a worker engages in sexual intercourse with anyone under the age of 18 
while employed under the project, a range of employment sanctions shall apply, as set out in the Code of Conduct, 
following a full and fair review.   
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8 Adapted from“United Nations Protocol on Allegations of Sexual Exploitation and Abuse Involving Implementing 
Partners”, March 2018, 
https://www.un.org/en/pdfs/UN%20Protocol%20on%20SEA%20Allegations%20involving%20Implementing%20Partners%
20-%20English_Final.pdf 
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Box 1:  Risk Score and Tier 
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9 Also see:  George Washington Women’s Institute, 2017.  Gender-based Violence Research, Monitoring and Evaluation 
with Refugee and Conflict-affected Populations, 
https://globalwomensinstitute.gwu.edu/sites/g/files/zaxdzs1356/f/downloads/Manual%20and%20Toolkit%20-
%20Website.pdf 
10 Fragile or conflict-affected environments need to be carefully considered when assessing SEA/SH risks for a project. In 
such environments, communities may have undergone traumatic experiences and the social fabric may be broken down. 
Further, as a result of insecurity and conflict, the required support services and care are often limited. There may be a lack 
of security for communities and rampant impunity for crimes committed. Supervision of projects in such areas is difficult 
and, in some instances, requires reinforced security arrangements. Borrowers may need to recruit police, peacekeepers or 
military personnel for security; however, these forces may not be subject to the national legal system but have their own 
internal judicial mechanisms that may either not have adequate enforcement, or not specifically prohibit GBV, especially 
SEA/SH. The combination of these factors can significantly increase the risk for SEA/SH and should be carefully considered 
in project preparation and implementation. 

https://www.paho.org/hq/dmdocuments/2017/violence-against-women-2017-03ws-researching-vawg-practical-guidance-researchers-WHO2005.pdf
https://www.paho.org/hq/dmdocuments/2017/violence-against-women-2017-03ws-researching-vawg-practical-guidance-researchers-WHO2005.pdf
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11 For more information on services needed by GBV survivors, see: http://www.vawgresourceguide.org/overview 
12 Quality standards for medical care can found at https://www.who.int/reproductivehealth/publications/violence/vaw-
clinical-handbook/en/   Additional service standards can be found at:  https://www.unwomen.org/en/digital-
library/publications/2015/12/essential-services-package-for-women-and-girls-subject-to-violence  

http://www.unwomen.org/en/digital-library/publications/2015/12/essential-services-package-for-women-and-girls-subject-to-violence
http://www.unwomen.org/en/digital-library/publications/2015/12/essential-services-package-for-women-and-girls-subject-to-violence
http://www.unwomen.org/en/digital-library/publications/2015/12/essential-services-package-for-women-and-girls-subject-to-violence
http://www.vawgresourceguide.org/overview
https://www.who.int/reproductivehealth/publications/violence/vaw-clinical-handbook/en/
https://www.who.int/reproductivehealth/publications/violence/vaw-clinical-handbook/en/
https://www.unwomen.org/en/digital-library/publications/2015/12/essential-services-package-for-women-and-girls-subject-to-violence
https://www.unwomen.org/en/digital-library/publications/2015/12/essential-services-package-for-women-and-girls-subject-to-violence
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13 Sexual harassment, as it is referenced in safeguarding and in this guidance, is not typically addressed in stakeholder 
engagement because it occurs between staff. It is an integral part of staff SEA/SH training. 
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14 For more information on GBV data sharing see: http://www.gbvims.com/gbvims-tools/isp/. 

http://www.gbvims.com/gbvims-tools/isp/
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15 This list of terms is excerpted from the World Bank (2020), Good Practice Note on Addressing Sexual Exploitation and 
Abuse and Sexual Harassment in Investment Project Financing involving Major Civil Works. They are drawn from World 
Bank and global guidance. 
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Good Practice Note – Addressing SEA/SH in IPF Involving Major Civil Works 

 

 

 

 

Note to the Bidder: 

take into account 

Contract-specific issues/risks. 

 

The Bidder shall initial and submit the Code of Conduct form as part of its bid. 

Note to the Employer: 

The following minimum requirements shall not be modified. The Employer may add additional 
requirements to address identified issues, informed by relevant environmental and social assessment. 

The types of issues identified could include risks associated with: labor influx, spread of communicable 
diseases, Sexual Exploitation and Sexual Abuse (SEA), sexual harassment (SH) in the workplace, etc. 

Delete this Box prior to issuance of the bidding documents. 
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https://www.unfpa.org/sites/default/files/pub-pdf/GBVIE.Minimum.Standards.Publication.FINAL_.ENG_.pdf
https://www.unfpa.org/sites/default/files/pub-pdf/GBVIE.Minimum.Standards.Publication.FINAL_.ENG_.pdf
https://www.unfpa.org/sites/default/files/pub-pdf/GBVIE.Minimum.Standards.Publication.FINAL_.ENG_.pdf
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Good Practice Note – Addressing SEA/SH in IPF Involving Major Civil Works 

https://globalwomensinstitute.gwu.edu/sites/g/files/zaxdzs1356/f/downloads/Manual%20and%20Toolkit%20-%20Website.pdf
https://globalwomensinstitute.gwu.edu/sites/g/files/zaxdzs1356/f/downloads/Manual%20and%20Toolkit%20-%20Website.pdf
https://gbvguidelines.org/wp/wp-content/uploads/2015/09/2015-IASC-Gender-based-Violence-Guidelines_lo-res.pdf
https://gbvguidelines.org/wp/wp-content/uploads/2015/09/2015-IASC-Gender-based-Violence-Guidelines_lo-res.pdf
https://gbvguidelines.org/wp/wp-content/uploads/2015/09/2015-IASC-Gender-based-Violence-Guidelines_lo-res.pdf
https://safeguardingsupporthub.org/documents
http://pseataskforce.org/en/
http://documents.worldbank.org/curated/en/700731468149970518/Interventions-to-prevent-or-reduce-violence-against-women-and-girls-a-systematic-review-of-reviews
http://documents.worldbank.org/curated/en/700731468149970518/Interventions-to-prevent-or-reduce-violence-against-women-and-girls-a-systematic-review-of-reviews
http://documents.worldbank.org/curated/en/700731468149970518/Interventions-to-prevent-or-reduce-violence-against-women-and-girls-a-systematic-review-of-reviews
http://pubdocs.worldbank.org/en/497851495202591233/Managing-Risk-of-Adverse-impact-from-project-labor-influx.pdf
http://pubdocs.worldbank.org/en/497851495202591233/Managing-Risk-of-Adverse-impact-from-project-labor-influx.pdf
http://pubdocs.worldbank.org/en/497851495202591233/Managing-Risk-of-Adverse-impact-from-project-labor-influx.pdf
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